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Australian Refrigeration Council wants your feedback 
 
 
Dear member 
 
The Australian Refrigeration Council (ARC) are in the process of developing an information hub 
aimed at providing ARCtick license holders practical and easy access to information required to 
perform their jobs. 
 
ARC is now seeking VACC member feedback and an opportunity to share ideas on what should be 
included – what you would find most valuable, what is currently most difficult to find, and any other 
suggestions you might have to shape the kind of practical, valuable and beneficial information 
required. 
 
The attached survey lists the main topics that ARC believes would be of value, but leaves room for 
further suggestions and comments. If you are an ARCtick license holder, please complete and email 
back to ARC. 
 
ARC will collate all responses received by 30 September and use them to inform its planning for the 
Information Hub. 
 
Completed surveys can be returned by the following methods:  

• Scans can be emailed direct to: gshoemark@arctick.org 
  

• Hard copies can be mailed to: 
Attn: Greg Shoemark, ARC, Locked Bag 3033, Box Hill VIC 3128 
  

• Alternatively, responses can be emailed to myself at jkhoury@vacc.com.au 

 
ARC would like to thank VACC members in advance for their participation. 
 
 
 
John Khoury  
Industry Policy Advisor  
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